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As part of the team responsible for a complete
redesign of T-Mabile.com, | worked mostly on
the customer facing pages of the home page,
purchase path and several logged in sections of
the my.tmobile.com site. | was the principal UX
designer for all these pages. It was a great | ————8
experience to see these pages all the way
through to live presentation. | worked with
designers and developers to deliver final
presentations to the internal implementation
team at T-Mobile.
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How would you like to pay for this?

All up front Monthly installments

You chose this phone for 123-456-7890

This phone requires a Web service in order to access the Internet, e-mail, and more. After you
receive your new phone, you'll need to visit My T-Mobile to upgrade to a plan that includes

Web access (a8 Talk + Text + Web plan).

Equipment Cost

HTC® Amaze™ 4G - Black
4G capable

8 Megapixel Camera
Perfect Pics™

$289.99 Suggested Retsil
-3$110.00 |Instant Discount
- $50.00 Web-Only Discount

Your Price: $229.99
+ $100.00 Deposit Required

Services

DUE MONTHLY

—PremitumHandset ProtectionBundt
LT TULCLLUIVUN Dunune

$7-99—

Accessories DUE TODAY
Bluetooth headset REMOVE $99.99
DUE TODAY DUE MONTHLY
T-MOBILE KERRY SIKORAWEB TEST Monthly Plan Charge $0.00
12920 SE 38TH ST
BELLEVUE, WA 88006 Equipment Cost $29.99 $29.99
for 20 monrs
Taxes & Fees $57.57
Deposit $100.00
For security reasons we only UPS Ground - $5.99 - $5.99
ship to your biling address
Shipping Details
Upgrade Fee $0.00

Total

$193.55 $29.99

Payment Method

Debit or Credit Card

Pay with your Visa, MasterCard, Discover or American Express card.

T-Mobile Account

Charge this purchase to your T-Mobile account and pay on your next bill.




| was contacted by Onlife Health to consult them as
part of an effort to examine & reevaluate their online
presence in it's entirety. The initial request was

to review and research their application and then
make recommendations for a new user experience
and interface across the board. They hadn't updated
their application’s UX or Ul in quite some time and
knew it needed a refresh. What began as a research
and exploration project, turned into a complete
overhaul resulting in a fresh, tested, clean &
responsive design that both they and their users were
proud of.




Introduction

Eve Tracking Research

, Where we look for information
Eye tracking

Additionally, studies have shown that people look in

Eye tracking is the study of patterns at which eyes different sections of the screen for different types of

glance across a page. In the United States, we read information.
from left to right & top to bottom. The web and it’s
related design has taken on similar patterns as well. == —
Our eyes will generally start at the top left of the - —
page and read left to right, top to bottom with a slight =l
degredation in both as they move down the page. This
results in a “F” shaped reading pattern.
B
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the screen playing tug-of-war for attention causing = muon. || ye-tracking Study : C
lots of visual confusion. The placement of elements = M S
wasn’t as much of an issue, however, the amount — B ——— s iy tie Poyniler-institufie of readers
of information presented in textual form and the e o SE A, | | i —— ages have shown that readers start
number of calls to action on the screen cause the ith many fixations in the upper left
eye to not only not know where to look but the user ir gaze then follows a Gutenberg
to experience confusion and frustration resulting in a BlueHealth ... sEERis) the page, and only later do typical

much higher risk of abandonment.

In the study, we looked at whether the eye was
glancing around at random or if it was following a
natural reading pattern. Random eye movement
signifies mental confusion which results in user
frustration and ultimately abandonment of the
screen.
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« Visual heirarchy for page elements

« Navigation visability

» Color prominence on buttons & placement
« Cohesion of illustrative elements

« Spacing of elements
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Interaction
Personas Persona Development

Anne’s path to well-being

Anne is a loving wife of 35 years and mother of two
children. She is very concious of her health goals and takes
health very seriously. While she has successfully fought
diabetes for years, her age is starting to catch up with her
and she isn't able to do all the physical activities she has
done in the past. Not one to give in to anything easily,
decided to reach out to an Onlife Health
whole new world of nutrition and

know existed.
Engagement 5
= Onjife:| R o I

Anne was diagnosed with diabetes 15 years ago and has

successfully changed her health patterns to fight the disease. ~

She has lost weight, excercises regularilly and watches what she e e e

eats. In recent years, her age has made it more difficult to keep ; '

up the same actions she has used in the past to manage her vl " O o OB

health. She has gained back some weight and isn’t as active as

she used to be. She noticed its effect on her blood glucose levels T Louis’ path to well-being

and decided to take the Onlife Health Assessment and engage 0 CE—

with a professional health coach. = A single father to three extremely active, young kids, Louis
found time to be a very hard thing to find. Convenience

. became a necessity. Prossesed & packaged foods seemed

Action like his only resource. While this wasn't apparently affecting
his kids' lifestyle, he could definitely see and feel the effects

Anne’s health coach reviewed her health nent and on his. Mixed with his sedentary job, Louis felt trapped in

recommended some easy changes to her diet as well as some o] a vicious cycle. He needed something that pinpointed a

alternate exercises to keep her active without it being too difficult. H" solution in easy steps that lead to overall change. He found
that in courses that he could walk through himself in small,

Anne has noticed a nearly immediate change in her blood Onlife - easy to understand steps that didn't take long at all.

glucose levels as well as a reduction in her weight and joint pain. § e [

The {oct thet [ con sit down and
reed %krouy\ o course Q%er 2
minutes or less, learn Gome%k'mg
velusble and arrlx 1 each doy
made oll the A'xqucrenoe c{or me.
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit. In eget odio.
Fusce massa tellus, porttitor ac, scelerisque at, ullamcorper nec,
massa. Ut non enim. In ac diam aliquet lorem porttitor sodales. Proin
adipiscing, felis a tristique tristique, nisl justo vestibulum augue, in

Weight Mgmt.
aliquet quam leo nec lectus. Pellentesque dictum malesuada nisi. Nam
My Resources tempus, sem sed tristique pellentesque, arcu libero auctor diam, in
| feugiat lorem nisl a libero.
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit. In eget odio.
Fusce massa tellus, porttitor ac, scelerisque at, ullamcorper nec,
massa. Ut non enim. In ac diam aliquet lorem porttitor sodales. Proin
adipiscing, felis a tristique tristique, nisl justo vestibulum augue, in
aliquet quam leo nec lectus. Pellentesque dictum malesuada nisi. Nam
tempus, sem sed tristique pellentesque, arcu libero auctor diam, in
feugiat lorem nisl a libero.
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Weight Management

My Weight, BMI & Body Fat w My Coach

Weight aM|

Body Fat Today

Submit

Coach Kami
1 8 & & & ¢
NOV  08/17 08/18 08/15 0820 08/21 08/22 08/23 08/24 08/25 08/26 08/27 08/28 0829
877-620-2232 Ext: 6055
Overall Progress Request a callback
Send Kami a message

9lbs 151bs

Note from Kami - X

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. In eget odio. Fusce massa

Your Plan [ edit tellus, porttitor ac, scelerisque at,
ullamcorper nec, massa. Ut non enim. In ac
diam aliquet.

1 Lorem ipsum dolor sit amet, consectetuer adipiscing elit. In eget odio. Fusce massa @
* tellus, porttitor ac, scelerisque at, ullamcorper nec, massa. Ut non enim.
Rate Kami

2 Lorem ipsum dolor sit amet, consectetuer adipiscing elit. In eget odio. Fusce massa
*  tellus, porttitor ac, scelerisque at, ullamcorper nec, massa. Ut non enim.

L)
o

Kami Recommends

3 Lorem ipsum dolor sit amet, consectetuer adipiscing elit. In eget odio. Fusce massa
.

tellus, porttitor ac, scelerisque at, ullamcorper nec, massa. Ut non enim. Fit for Life (eBook)
ABalanced Plan
a Lorem iﬁsum dolor sit amet, consectetuer adigsclﬁ elit. In ﬁet odio. Fusce massa ﬁ
—

Refresh
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Ask Your Coach

Your coach was especially chosen to help you

with your goals - to provide you with the
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"
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» TALK TO
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Find a Doctor Mobile App



Diabetes Tracker Mobile App
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CHALLENGES

NEWSFEED EVENTS

Fusce dapibus, tellus ac cursus commodo, tortor
condimentum nibh, ut fermentum massa justo sit
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This is an announcement about something really cool. Click here to learn more
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AIFD

HOME ABOUT PROGRAMS

AIFD Mission Statement

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. In eget odio. Fusce massa
tellus, porttitor ac, scelerisque at.
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o Promo Rotator

e Post Filtration

A rotator will provide

To find specific

section 2. Just

selecting these will provide an instant new

Posts

The bulk of AIFD's content will exist in a
dynamically sortable post grid. These are
better illustrated on the Home Page
(Posts) page.
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PUBLISHER LOGO

Lorem ipsum dolor sit amet

OPTION 1

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Aenean euismod bibendum
laoreet. Proin gravida dolor sit amet lacus
accumsan et viverra justo commodo. Proin
sodales pulvinar tempor.

OPTION 2

OPTION 3

RELOAD THE PAGE

OPTION 4

OPTION 5

RUBICON LOGO

Popup Modal 4«

Notification with options &

The Seattle Times

Better Advertising

Disable your ad blocker, and we'll provide
you with a lighter, faster advertising
experience:

+ Fewer ads.

+ Lighter weight ads that load faster.
+ Reduced loading of trackers.

+ Ads you want to see...

Targeting

Type in your interests or the brands you
would like to see ads from.

‘ iﬁ Skiing ; Travel ; GoPro

[®| Photography X Canon

rUbICOA

Ads you want to see

Want even more control over your advertising experience? Set your preferred ad formats and
interests below, and we'll tell advertisers for you!

i Mid-roll or Post-roll

] Content ads

CLICK HERE TO CONTINUE TO OUR SITE
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